Baxter
January 25, 2021

Dear Valued Customer,

As healthcare providers continue to manage through the challenges of the COVID-19 pandemic, we are
aware that industry shortages of sterile water product have begun to challenge your ability to care for
your patients. Baxter has consistently increased production throughout the COVID-19 pandemic as
demand continues to rise. Upon further notice of a potential industry shortage of sterile water beginning
in November, we acted immediately with our operations team to further increase our production beyond
our normal projected demand.

To ensure product availability as we work to increase production, Baxter will be placing the following
codes on protective allocation effective January 26, 2021 through:

Product Product Description National Produ_ct
Code Drug Code Allocation
2e0soax | Sl s o eelon, Lo 1000 LLMLEX | 33m001501
deriaax | Siele e o e WS A000 ML | 033 000344
derize | STl o naton USP 2000 ML 33000345
carisr | S o e ™| oaas000a4r

We recognize the importance of supply continuity and are doing all we can to increase our production to
meet demand as quickly as possible. We are committed to transparently and proactively communicating
any changes in supply with you. To ensure you have the information you need to plan patient care,
please visit the Baxter Supply Resources page on our website and download our Supply Availability
Report to access the latest information on product supply.

If you have questions, please contact your Baxter representative or the Center for Service at
1-800-229-0001. If you prefer to manage your orders electronically, we encourage you to establish a
Baxter eServices account on our eServices Center Registration Page.
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Lupe Rojas

Director, Marketing

US Hospital Products
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https://ushospitalproducts.baxter.com/baxter-supply-resources
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